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1. Background

Private Security Industry Regulatory Authority was established in terms of Section 2 of the Private
Security Industry Regulation Act (56 of 2001) which came into operations in 2002. The strategic
mandate of PSIRA originates from the Act and the regulations issued in terms of the Act. The
primary objectives of PSiRA are to regulate the private security industry and to exercise effective
control over the practice of the occupation of security service providers in the public and national

interest and in the interest of the private security industry itself.

2. Purpose

The purpose of this Training manual is to empower PSIiRA clients on how to use the new Online
Registration System. The document will be enhanced over time to ensure it is aligned to new
changes as they are implemented. Clients of PSIiRA are requested to continue using the current

version found on https://www.psira.co.za

3. Pre-requirements

Clients are requested to ensure they have with them the following information to make the

security business registration process smooth...

i. Cell phone Number,
ii. Identification Number,
iii. Know your date of birth
iv.  Valid email address
V. Director/Owner PSiRA number
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4. Security Business Registration
4.1 Access the link via your Laptop, Computer, or cell phone,
4.1.1 Go to the website and type

https://diqitalservices.psira.co.za/

4.1.2 On the Home page screen, select Security Business button

e vinrvuse  sicornyorricen securyeusiess  wv-nouse securny susiess ([

The Easiest Way to Get Your

Registration

4.2 On the below Security Business information field, complete the mandatory fields marked

with the red Asterix *

4.2.1 Check the “I'm not a robot” checkbox and click the Submit button

£ CLAIMYOURPROFILE  VERIFYUSER  SECURITY OFFICER  SECURITY BUSINESS  IN-HOUSE SECURITY BUSINESS -

Welcome to PSiRA
@ Safer Homes ve/mm/dd

@ Safer Communities P

@ Safer Industries

portal and getin
The primary objective of the Authority is to regulate the private security industry and to exefcise

effective control over the practice of the occupation of security. F'm not a robot

© Copyrights 2021 PSIRA, All Rights Reserved  Privacy
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4.3 On the verify OTP page, enter the 4-digit OTP received via SMS
e If you don't receive OTP in 30 seconds, please click on "RESEND OTP” button
4.3.1 Click the VERIFY OTP button once complete

Note: There is Verify email address link that is sent your email address for you verify

CLAIM YOUR PROFILE  VERIFY USER ~ SECURITY OFFICER ~ SECURITY BUSINESS  IN-HOUSE SECURITY BUSINESS -

Welcome to PSiRA

Please enter the 4-digit verification code

we sent via SMS
(V) safer Homes

@ Safer Communities

@ Safer Industries

The primary objective of the Authority is to regulate the private security industry and to exercise
effective control over the practice of the occupation of security.

© Copyrights 2021 PSIRA, All Rights Reserved  Privacy and Disclaimer

4.3.2 Click the Continue to Dashboard button

1OME CLAIM YOUR PROFILE VERIFY USER SECURITY OFFICER SECURITY BUSINESS IN V Success
O1P is successfully verified!

Thank you for starting your
Registration Process.

Your provisional application has been received.

Please check your email for login credentials.

Continue to Dashboard
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4.4 On the Security Business dashboard, Click the COMPLTE YOUR PAYMENT button

Logged in s : Securlty Business
P N
2 Fogaey srar
L]
InProgress  App. No - APP-57036
(4 " Date of App. -
& @ Phone verified )
© Email verified @)
o
Please upload your o i . . )
business logo Please finalise your Security Business Registration
Payment to proceed further.
* Registration Fee - R6750
COMPLETE YOUR PAYMENT &
Latest Updates
Last Updated Date Description Show all
12-08-2021 10:46 AM Registration request submitted by the applicant W Times

4.4.1 Read the Online Payments Terms and Conditions, Select the green Agree button

ogged in As : Security Business

PSIRA -

Prve Socsety Incustr Regetatory Autharty

TERMS AND CONDITIONS FOR ONLINE PAYMENTS
Introduction:
These terms and cenditions apply to the User wha uses the Online Services provided for any

payment made to Private Security Industry Regulatory Authority (PSIRA). Kindly read these terms and
conditions

carefully. By authorizing a payment to PSIRA through the online payment service (*the service"), it would
be treated as a deemed acceptance to these terms and conditions, PSIRA reserves all the rights to
amend thase terms and conditions at any time without giving prior natice. It is the responsibility of the
User to have read the terms and conditions before using the Service.

Key terms:

The following is a summary of the key terms of this service:

Payment(s) through this Service may only be made with a Credit Card, Debit card or Onling
Banking.

Before using this Service, it is recommended that the user shall make necessary enquiry about the
charges or fees payable against the Credit/Debit card used from Credit Card or the Debit Card
service provider i.e. the respective Bank.

The credit card information supplied at the time of using the service is processed by the payment

Do you Agree to these terms?

009

4.4.2 Select the preferred method of payment and complete payment information (i.e.,
Credit/Debit Card or Bank Payment)

Logged in As : Security Business

PSIRA

e winab Rty Ay

Please read Terms & Conditions

BANK
TERMS AND CONDITIONS FOR ONLINE PAYMENTS E
Introduction: Credit/Debit Card Bank Payment
These terms and conditions apply to the User who uses the Online Services provided for any
payment made to Private Security Industry Regulatory Authority (PSIRA). Kindly read these terms and conditions Brand Visa ~ VISA

carefully. By authorizing a payment to PSIRA through the online payment service ('the service”), it would be treated as a
deemed acceptance to these terms and conditions. PSIRA reserves all the rights to amend these terms and conditions at
any time without giving prior notice. It is the responsibility of the User to have read the terms and conditions before 4t i 02/26
using the Service.

Card Number Expiry Date

Card holder aw

Key terms: B Mnisi { 123 |

The following is a summary of the key terms of this service:

« Payment(s} through this Service may only be made with a Credit Card, Debit card or Online Banking Pay now

« Before using this Service, it is recommended that the user shall make necessary enquiry about the charges or fees
payable against the Credit/Debit card used from Credit Card or the Debit Card service provider i.e. the respective
Bank.

« The credit card information supplied at the time of using the service is processed by the payment gateway of the
service provider and is not supplied to PSIRA, It is the sole responsibility of the User of the service to ensure that
the information entered in the relevant fields are correct. It is recommended that you take and retain a copy of the

Do you Agree to these terms?

Agree  Disagree
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4.4.3 If payment has been successfully completed and authorised, the system will

redirect you back to profile dashboard
O PsirA

YD e®»R

&

Thank you for your Payment. We are
redirecting you to dashboard

Your payment has been received.

i

Succoss
Payment Successfil

4.5 On the Security Business dashboard, Click the COMPLETE YOUR PROFILE button

1 A\
0 F SlRA (&) switch your profile
N~
P S s e ety

InProgress  App. No - APP-87079

" Date of App. - 14-12-2021 v=—

he—1

© Phone verified ) =

o =
N © Email verified )

Please upload your
bus.nzsg Iogo Click the button below and fill the forms and click

save.

# Complete your profile

Latest Updates

Last Updated Date Description
12-14-2021 07:47 AM Payment Processed Successfully.
12-14-2021 07:17 AM Registration request submitted by the applicant

Logged in As: Security Business
Diapo

Show all
) Times

4 Times
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4.5.1 Upload business logo, by navigating and selecting the Icon by “Please upload

your business logo” section

4.5.2 Comple the Business Details tab information and ensure to complete the

mandatory fields marked with a red Asterix*

4.5.3 Click the Save button
o If the mandatory fields are not complete, the system will not allow you to save

the tab information

Logged in As : Security Business

0 PS.RA 2 Switch your profile Diape ~
P Sy Pepanbi oty e
]

InProgress  App. No - APP-27079
7" Date of App. - 14-12-2021

© Phone verified @)
XN © Email verified €

Please upload your
business logo

B 0eQ

Business Details

Application No APP-87079 PSIRA No.
Address

Business Name" DG Corp Trade Name
Documents SARS Number* Business Registration Number*
Management COID Registration Number PAVE Registration Number
Infrastructure UIF Number VAT Registration Number
Declarations BBBEE Status” v

Type of Business Entity

) SOLE PROPRIETOR ) CLOSE CORPORATION
O COMPANY © TRUST
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4.5.4 Click the Address tab, Complete the Business Details tab information and ensure

to complete the mandatory fields marked with a red Asterix*

4.5.5 Click the Save button
o If the mandatory fields are not completed, the system will not allow you to

save the tab information

Logged in As : Security Businass

e PSIiRA NPT — o
(]

InProgress App, No - APP-87079
7 Date of App. - 14-12-2021
® Phone verified @)

© Email verified )

Business Details

Street Address of the Applicant Business Street Address of the Administration Office

Address Address 1 B Glen marais Same as physical address

bEeriii Address 2* botha street Address 1* 8 Glen marais

Management Address 3 Address 2* botha street

Infrastructure Pravince® Gauteng ~ Address 3

Declarations City KEMPTON PARK v Province” Gautenq v
Suburb® VAN RIEBEECKPARK EXT 20 v Gty KEMPTON PARK v
Postal Code* 1619 v Suburb* VAN RIEBEECKPARK EXT 20 v

Postal Code™ 1619 ~

4.5.6 Click the Documents tab

4.5.7 Click the Specimen resolution and Suretyship link to download and complete

the templates

Logged in As : Security Business.

InProgress  App. No - APP-87079
P Date of App. - 14-12-2021

© Phone verified @)
© Email verified @)
Business Details
Please download template for specimen resolution and Suretyship templates to fill and upload scanned copy
Address
Documents
Management A tax clearance
certificate from the
Infrastructure s South African Revenue o Address/ownership
ur File Here ur File Here.
Service
Declarations

& Browse & Browse
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4.5.8 Upload and attach the required document by selecting the Browse button under

each mandatory document

4.5.9 Click Save button
e If the mandatory documents aren't attached, the system will not allow you to

save the tab

Documents uploaded successfully

Photo of the uniform on infrastructure

@ PsirRA -
®*

and (PSIRA 243) formal (PSIRA 4) in
Drag Your File Here. i Drag Your File Here. Drag Your File Here,
insignia/title/symbol ! respect of each

& Browse business will use & Browse & Browse director, member,

partner, trustee, or
administrator of a
security business
unless already
registered as a

security service

B 0 >R

provider

Proof of landline
phone/ Mobile phone
number

4.5.10 Click the Management tab, Find the companies
management(owners/directors/trustees) by entering their PSIRA number in space

provided and selecting the Search Button

4.5.11 Click the Save button, once all management has been successfully added

L
successfully
®

@
Business Details o 2
o Provide Particulars below of:
Address 1. The owner of sole proprietorship,
Docunents 2. Every director of company,
2 3. Every member of a close corporation
Management 4. Al trustees of business trust,
Infrastructure 5. All partners of a partnership,
X 6. All administrators or person in control of a foundation or other body,
Declarations

On the table below, provide particulars of the Director, Owner, Trustee and Partner -

PSIRA Registration No. SEARCH

# Full Name Capacity Address PSIRA No. Grade D CV  Status

1 Pamela Mukherjee Member 118 A, New Colony, Gurgaon, Eastern Cape SIRA-86782 A n [  Pending o
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4.5.12 Click the Infrastructure tab, Complete the Infrastructure tab questions

4.5.13 Click the Save button

e If all questions aren’t answered, the system will not allow you to save the tab

©PSiRA

»y820> W

Bunrens Oetads
ERVITS
Docurmmses
Maragerment
bt e

D e morm

o )
W hatir e detah uwed)
- by
o “@Q

LU B

Ve Sl . o

' A -
" .

[ -

e

yo . wi )

ve w Uri " ‘

. ) I ol

_—

4.5.14 Click the Declaration tab, Read the declaration and undertaking statement

4.5.15 Select the Click here for Signature link

@ PSiRA

Yy B O &R

Business Datails

Address
Documents
Management
Infrastructure

Declarations

5 Logged in As: Security Busines
L) switch your profile Diapo *

InProgress  App. No - APP-7079

V7 Date of App. - 14-12-2021
© Phone verified @)
© Email verified @)

Declaration and undertaking

I, the undersigned,duly authorised by the applicant business hereby warrant that the information furnished in this application, as well as any documentation submitted in
support of this application, to the best of my knowledge true and correct.

Date of Application - 14-12-2021

Name of Owner/Director/Member/Partner/Trustee, Duly Authorised - Diapo Mohale

Click here for Signature a-f
SAVE
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4.5.16 On the Signature dialog box, complete your electronic signature on the space

provided.

4.5.17 Click the Save signature button

4.5.18 Click the Save button on the Declaration tab

4.5.19 Click the Continue to Dashboard

Declaration saved successfully

. PSi RA C&) Switch your profile o S

&

Thank for submitting your application. Our team will be
reviewing the application and you will be notified of the
status of the application.

Continue to Dashboard

Note: The PSIRA team will review the application and an email notification will be sent once all

processes have been followed
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5. Download Certificate

5.1 On the Security Business Dashboard screen, select the Download tab on the left menu

Logged in As : Security Business

- e
PSI R A (&) switch your profe rakash =
2
®

Approved  App. No - APP-86577 My Locations
= 7 PSIRA No - SIRA-86802

App No. PSIRANo.  App Date Status View

& ’ Date of App. - 22-09-2021 APP-36570 225ep2021  Inprogress @

& Downloads Reg. A""'W’.I Date - 22-05-2021 APP-BESTT  SIRA-BES0Z  22Sep2021  Approved @

© Phone verified @)

. © Email verified @)

P ® View Profile
Latest Updates
Last Updated Date Description Shaw all
09-22-2021 04:56 AM APP-86577 have been Approved by the Rabbet for Checklist 1) Times
09-22-2021 04:56 AM Application details have been Approved by the administrator for Checklist 3 Times
09-22-2021 04:56 AM APP-86577 have been Approved by the Robbet for Declarations 1 Times
09-22-2021 04:56 AM Application details have been Approved by the administrator for Declarations 3 Times
09-22-2021 04:55 AM APP-86577 have been Approved by the Rabbet for Infrastructure ) Times
09-22-2021 04:56 AM Application details have been Approved by the administrator for Infrastructure 3) Times

09-22-2021 04:56 AM APP-86577 have been Approved by the Robbet for Management 1 Times

Antaile han haon Annround b tha adminictrator far Mananomant % Timar

5.2 Click the DOWNLOAD CERTIFICATE button

Downloads F) Q@ -+ > |ggedinis:Security Business

AN .
(&) Switch your profile rekesh -
\&V/ m 12-14-2021-09-38-33.paf

121-09-38-21.peif

3 12-14-2021-09-37-39 poit

See more

DOWNLOAD CERTIFICATE

Note: The PSIRA team would have to first approve the application before download option is

available
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6. Adding and Terminating Security Officer(s)

Engagement:

6.1 On the Security Business Dashboard screen, select the Security Officer tab on the left
menu

N

) o Logged in s Security Business
PSIR A (&) switch your profile rakesh ~
o e oy st

Appraved  App. No - APE-B6577 My Locations
V' parano- sa-sssoz App No. PSIRANo.  App Date Status View
Security Officer Date of App. - 22-05-2021 ARP-86578 22 Sep 2021 nProgress (@

Reg. Approval Date - 22-05-2021 APP-86577  SIRA-86802  22Sep2021  Approved @

© Phone verified @)

© Email verified @

@ View Profile
Latest Updates
Last Updated Date Description Show all
09-22-2021 04:56 AM ARP-G577 have been Approved by the Robbet for Checklist ) Times
09222021 04:56 AM Application details have been Approved by the administrator for Checklist 3) Times
09-22-2021 04:56 AM APP-86577 have been Appraved by the Robbet for Declarations 1 Times
09-22-2021 04:56 AM Application details have been Approved by the administrator for Declarations %) Times
09-22-2021 04:56 AM APP-86577 have been Appraved by the Robbet for Infrastiucture ) Times
09-22-2021 04:56 AM Apglication details have been Approved by the administrator for Infrastructure 3 Times
09-22-2021 04:56 AM ARP-G577 have been Approved by the Robbet for Management ) Times

6.2 On the default Security Office List tab, select the Add Security Officer button

- o Logged in As :Securlty Business.
PSIRA (2 switch your profile e -
iy Raguistiry Aitharty Y

Security Officer List  Transfer Request

Add Security Officer

O PSIRA Number Name Employee No Effective From Position End Date Status Rema...
86724 Yogesh Kumar EMP-86499 01-09-2021 Security Officer 18-11-2021 Terminat...
87299 Ndabe Luthuli srf 14-12-2021 Bodyguard 13-12-2021 Terminat... Resigned

b
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6.2.1 On the Security Officer Request box, complete the mandatory fields regarding the

security officer

6.2.2 Check the Nominate for Payment box if applicable

6.2.3 Click the Submit button

Security Officer Request

Employment Type:"
Select

PSIRA Number:*
Employee Number:*

Effective From:*
yyyy/mm/dd

Position:*
Select

Nominated for Payment: []

SUBMIT

6.2.4 The added security officer will display on the Security Officer List tab

Note: Directors and Instructors cannot be engaged but will be displayed on the Security Officer List

automatically during the registration process or instructor linkage process
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Termination:

6.1 On the default Security Officer List tab, select the checkbox next to the desired security

officer to terminate

6.1.1 Navigate to the bottom of the page and complete the reason for the termination

Lo i A SRR vty B

T

Securdy Offacer Lint

Add Security Offioer

H PFRIRA Pynrietr s I=piryes fia Effective From Peaimos [E R
a6T4 gl Kamad [RA[RER L 370G 20T Setuity CfScei 18192021
= | L] st Litak L B 12- 20210 Bodyguatd

6.1.2 Click the Terminate button
PSIRA C&D Switch your profile Success
Prvats Secesty Indus ry Reguiatory Authorty V Selected officer terminated
successfully.
Security Officer List Transfer Request
D PSIRA Number Name Employee No Effective From Position End Date

86724 Yogesh Kumar EMP-86439 01-09-2021 Security Officer 18-11-2021
87299 Ndabe Luthuli srf 14-12-2021 Bodyguard 13-12-2021

Note: PSIiRA Finance Administrator will be notified of Engaged and Terminated security(s) officer
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7. Add Branch Location

7.1 On the Security Business Dashboard screen, select the Add New Location button under

My Locations section

) PSIRA

Prvat Socerty ndusny Rgeatony Authorty

Approved | App. No - APP-87097
7 Psira No - 87322

Date of App. - 15-12-2021
Reg. Approval Date - 15-12-

3 oo
L ﬁ\ - 2021
B © Phone verified (G
© Email verified ()
A ® View Profile

Register Training

Provider

Voluntary Suspension
Voluntary Withdrawa

My Locations

R + Add New Location

7.2 Click on the Complete Your Payment Button

) PSIRA

Prvata Socaty Inguaty Reguiatory Ahary

inProgress  App. No - APP-27038
" Date of App. -
@ Phone verified ()
© Email verified )

lease upload you
business logo

Latest Updates

Last Updated Date Description

COMPLETE YOUR PAYMENT ©

Logged in As : Security Business
laz *

Logged in As : Security Business

laz *
My Locations
App No. PSIRA No.  App Date Status View
APP-87098 15Dec2021  InProgress (@
APP-87097 87322 15Dec 2021  Approved @

Show all

7.2.1 Read the Online Payments Terms and Conditions, Select the green Agree button

Priats Sozerty Industry Ragulatary Authorty

TERMS AND CONDITIONS FOR ONLINE PAYMENTS

Introduction:

These terms and conditions apply to the User who uses the Online Services provided for any

payment made to Private Security Industry Regulatory Authority (PSIRA). Kindly read these terms and
conditions

be treated as a deemed acceptance to these terms and conditions. PSIRA reserves all the rights to

User to have read the terms and conditions befare using the Service.
Key terms:

The following is a summary of the key terms of this service:

Payment(s) through this Service may only be made with a Credit Card, Debit card or Online
Banking.

charges o fees payable against the Credit/Debit card used from Credit Card or the Debit Card
service pravider i.e. the respective Bank.

Do you Agree to these terms?

009

carefully. By authorizing a payment to PSIRA through the online payment service (“the service"), it would

amend these terms and conditions at any time without giving prior notice. It is the responsibility of the

Before using this Service, it is recommended that the user shall make necessary enguiry about the

The credit card information supplied at the time of using the service is processed by the payment

©ogged in As : Security Business
Laz
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7.2.2 Select the preferred method of payment and complete payment information

(Credit/Debit Card or Bank Payment),

Prvats Secesty Incusy Regelatoy Authorty

Total Due

R3450.00

Please read Terms & Conditions

TERMS AND CONDITIONS FOR ONLINE PAYMENTS
Introduction:
These terms and conditions apply to the User who uses the Online Services provided for any

payment made to Private Security Industry Regulatory Autharity (PSIRA). Kindly read these terms and
conditions

carefully. By authorizing a payment to PSIRA through the online payment service ("the service™), it would
be treated as a deemed acceptance to these terms and conditions. PSIRA reserves all the rights to
amend these terms and conditions at any time without giving prior notice. It is the responsibility of the
User to have read the terms and conditions before using the Service.

Key terms:

The following is a summary of the key terms of this service:

* Payment(s) through this Service may only be made with a Credit Card, Debit card or Online
Banking.

Logged in As : Security Busin
Laz

Please choose your payment preference.

E P

Credit/Debit Card Bank Payment

Brand  Visa v VISA
Card Number Expiry Date

Card Number MM / YY
Card holder oW

Card holder ow

7.3 On the Dashboard, Click on the Complete Your Profile Button

PS

IRA

P SacaetyIndusty Ragatatony Autharty

B OB

InFrogress  App. No - APP-87098
V7 Date of App. - 15-12-2021
© Phone verified )
© Email verified @)

lease upload you

Logged in As: Security Busines

business logo Click the button below and fill the forms

and click save.

# Complete your profile

Latest Updates
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7.3.1 Complete the relevant branch information in all the relevant tabs
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Note: The completing of the Profile for the New Branch Location process is the same as for the original
Business Registration (Refer to 5. Registration).

7.3.2 Once all the new location information has been completed and saved, Click the
Continue to Dashboard button

\ Logged in As : Security Business

laz *
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Thank for submitting your application. Our team will be
reviewing the application and you will be notified of the
status of the application.

Continue to Dashboard

7.3.3 The system will present the user’s new branch location dashboard with a status
update of the progress of the application
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8. Security Business Billing

8.1 On the Security Business Dashboard screen, select the Invoices tab on the left menu

8.1.1 The system will display the default Ledger tab, where the user can see all the
payments/fees due to them, current closing balance and the option to Proceed to

Pay button to settle the amounts
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8.2 Select the Invoice tab and filter to the desired Invoices made

8.2.1 The Invoices tab displays a detailed summary of the outstanding and due
payments billed to the business, including a downloadable pdf to access each

payment

Note: Outstanding payment invoices will be marked in red
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8.3 On the Ledger tab, Click the Proceed to Pay button, to settle the relevant closing

balance

Note: Negative owning closing balances are marked with DR. Positive closing balances are marked with

2 Logged in As - Secwrity Trainng Frovide:
PS' R A 2.} switch your profile Provy ~
Ledger nvoices Agreement
Year Month
Select Vear v | Select Month v m Closing Balance: R6234.72 o& PROCEED TO PAY
Name Month Description Opening Balance Debit Amount Credit Amount Closing Balance
Provy Compary DEC Registration RO00CR R 5555.00 RO00 R 555500 DR
Provy Campary DEC Upgrade Fee - R3472 RODD 7538972 DR
Prowy Compary DEC Upgrade Fee RO0D R 555500 R34720R
87052 Provy Compary DEC Upgrade Fee - R 120000 ROD0 R123472DR
87052 Prowy Compary DEC 17-12-2021 Upgrade Fee - R 500000 RO0O R 623472 DR

8.3.1 On the Payment Summary page, select the desired payment option to settle the billing; Pay

Full Amount or Other Amount.

8.3.2 If other amount is selected, enter the desired amount to pay.

8.3.3 Click Proceed to Pay button

¥ =~ Loggedin As | Security Trainang Frowider
O PSIRA — Switch your profile Brovy =
#
=
Payment Summary
Fee Type: Outstanding
Payabie Amount: RB234.72
Choose option
7 Pay Full Amount (RE234.72)
#® Other Amount lk
Note: The user can settle half the owing amount or pay more than the owing amount
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8.3.4  The system will redirect the user to Payment Information window, to complete payment

8.3.5 Click the Agree Icon for the payment terms and conditions for the desired payment amount.

8.3.6  Proceed to choosing the preferred payment option to complete payment (i.e., Credit/Debit card
or Bank Payment)

- > Logged in Ay Security Training Prove.
Psl RA 2.} switch your profile Brovy

Payment Information
=
= Total Due
[+ R7000.00 Please choose your payment preference.
r4 e
Please read Terms & Conditions
= BANK
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o 1. The Applicant is fully and lawfully entitled to use such credit / debit card, bank account for such
transactions; Credit/Debit Card Bank Payment
2. The Applicant is responsible to ensure that the card/ bank account details provided by him/ her are
accurate;
@ 3. The Applicant authorizes debit of the nominated card/ bank account for the Payment of feeﬂhlo:\ed by 5 Visa v VISA
such Applicant along with the applicable Fees.
4. The Applicant is responsible to ensure that sufficient crediit is available on the nominated card/ bank . Expiry Date
account at the time of making the payment to permit the
5. Payment of the dues payable or fees dues selected by the Applicant indusive of the applicable Fee. ANTINT1IT 11 05725
Card holder w
No warranty:
ebs [ 129
No warranty, representation or guarantee, exprass or implied, is given by the PSIRA in respect of the operation of the e
service. Pay now

Disclaimer and Limitation of liability: l

8.3.7 The closing balance on the Leger tab displays the new closing balance after the payment
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Provy Company o Upgrade Fee 5 R 120000 RQOD
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8.3.8  Select the Invoices tab, to view the paid amount and click the pdf document icon to view the
details of the paid invoice
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9. Security Business Renewals

9.1 On the Security Business Dashboard screen, read/view the message that notifies you to
renew your business certificate as it has expired
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9.1.1 Navigate and select the Service Request tab on the left menu

9.1.2 Click the Renew Certificate button

9.1.3 The system will display a message on the dashboard, indicating that the business

certificate is due for renewal

9.1.4 Click the green Pay = R340 button

e ]

O Psira R o

Service Request

Letter of Good Beending d om 27 Dec 2071, 3 ificabe by

Atericn! Your .
dlicking ca the beio bk

Renewsl Certificare
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9.1.5 Click the Agree Icon for the payment terms and conditions for the renewal

amount.

9.1.6 Proceed to choosing the preferred payment option to complete the payment (i.e.,
Credit/Debit card or Bank Payment)

@Psira ——

Payment Information

Tots! Due

R340.00 Please choose your payment preference.
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9
9.1.7 The system will verify the completed payment
O Psira P
Thank you for your Payment. We are
redirecting you to dashboard
Your payment has been received.
N
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9.1.8 The system will display a message that informs the user that the renewal request
has been sent to PSiRA back office

Note: The renewal request must be approved by PSIiRA back Office before it reflects approved on
the business profile

g i e Sty B
PSIRA e

Service Request

Letier of Good Sunding i o 22 e 201 e by
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Renewsl Certificate.

9.2. Once the renewal request has been approved, On the Security Business Dashboard

screen, notice that renewal expiry message has disappeared
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9.2.1. Navigate and select the Downloads tab button on the left menu, to access the

renewed certificate

9.2.2. Click the Download Certificate button
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10. Security Officer Transfer Request Approval

Security Business 1: (This business desires to add a security officer that works for Security
business 2)

10.1 On the Security Business Dashboard screen, navigate and select the Security Officer

Tab on the left menu

10.1.1 Proceed to adding the security officer that is already employed by another Security
Business

10.1.2 Click the Add Security Officer button, complete and submit the relevant Security
Officer request box (Refer to Adding Security Officer Process)

Note: The system will display a message informing that the security officer is already engaged with another
security business and the request has been sent to accept or decline the transfer

Soccen
Security Officer Request Ermgiryre with thes P55 rrmber
W/ eeady engaged weh aother Service

Provider Request s beem set ©
that Service Provider

THIS DOCUMENT REMAINS THE PROPERTY OF PRIVATE SECURITY INDUSTRY REGULATORY AUTHORITY AND

MAYBE MODIFIED FROM TIME TO TIME TO ENSURE IT IS UPTO DATE. ALWAYS CHECK OUR WEBSITE TO 29
ENSURE YOU HAVE THE UPDATED VERSION



Security Business 2: (This business must accept or reject the security officer request)

10.2 On the Security Business Dashboard screen, navigate and select the Security Officer

Tab on the left menu

10.2.1 Select the Transfer Request tab, to see the request from the Security Business 1

10.2.2 Click the Accept or Reject button next to the security officer details

At e By B

10.2.1 The system will display a successful message of whether the security officer

transfer request has been accepted or rejected
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The End
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